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BOARD OF TRUSTEES 
NEW BEDFORD FREE PUBLIC LIBRARY 


Mayor Rosemary S. Tierney, Chairperson, 
ex-officio 


Dr. John Fletcher, Vice-Chair 
Roberta S. Barnet - Resigned 4/95 
Very Rev. Constantine S. Bebis 
Carl Cruz 
Anthony J. Ferreira - Appointed 4/95 
Rose Ferreira 
Elsie Fraga 
Dr. James R. Hayden - Deceased 4/95 
Michael Hogan 
Elsie Souza 


Theresa Coish, Director 
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NAME 
Theresa Coish 


Vicki Lukas 
Vacant 
Gail Roberts 


Carol Bellefeuille 


Paul Cyr 


Maria J. Carvalho 
Dale Easton 

Olivia Melo 
Sharon Pinho 


Pauline Bolduc 
Susan Hughey 
Joseph Wisniewski 


Joan Barney 
Philip Dimor 


Maria Melo 
Ruth Vital 


Lisa Caron 

Rita Chapdelaine 
Donna Cordeiro 
Elisabeth Figueiredo 
Maria D. Gil 
Melanie Johnson 
Patricia Mello 
Pamela Oliveira 
Zelinda Pereira 
Janice Pina 

Janine Prescott 
Pauline Syivia Robillard 
Maria Robertson 
Dineia Sylvia 


LIBRARY EMPLOYEES ASCAL 1995 


TITLE/LOCATION 


Director 


Coordinator of Technical Services 
Coordinator of Reference Services 
Coordinator of Youth Services 


Community Service Librarian 
Curator of Special Collections 


Casa da Saudade Branch Head 
HowlandGreen Branch Head 


Wilks Branch Head 
Buttonwood Branch Head 


Reference Services 
Reference Services 
Reference Services 


Reference Services 
Technical Services 


Administration Office 
Administration Office 


HowlandGreen Branch 
Wilks Branch 

Circulation Services 

Casa da Saudade Branch 
Circulation Services 
Buttonwood Branch 
Technical Services 
Buttonwood Branch 
Howland-Green Branch 
Youth Services 
Bookmobile 

Wilks Branch 

Circulation Services 

Casa da Saudade Branch 


CLASSIACATION 
Director 


Librarian Ill 
Librarian Ill 
Librarian lil 


Librarian ll 
Librarian Il 


Librarian Il 
Librarian Il 
Librarian Il 
Librarian Il 


Librarian | 
Librarian | 
Librarian | 


Library Assistant Il 
Library Assistant Il 


Lib. Asst. to Director 
Bookkeeper 


Library Assistant | 
Library Assistant | 
Library Assistant | 
Library Assistant | 
Library Assistant | 
Library Assistant | 
Library Assistant | 
Library Assistant | 
Library Assistant | 
Library Assistant | 
Library Assistant | 
Library Assistant | 
Library Assistant | 
Library Assistant | 
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NAME 


Tammy Arruda 
Claribel Cordero 
Mary Jane Easton 
Jeanette Harrison 
Joyce Medeiros 
Anna Monteiro 


Kathleen Correia 


Jasmine Marciel 
Jane Swiszcz 


Reagan Barros 
Celia Pestana 
Vacant 

Vacant 

Vacant 

Susan Medeiros 
Genevra Roderick 
Nicole Rosa 
Sandra Santos 
Vacant 


Vacant 


James McDonald 
Vacant 


TITLE/LOCATION 


Wilks Branch 
Wilks Branch 
Circulation Services 
Buttonwood Branch 
Circulation Services 


Casa da Saudade Branch 


Technical Services 


All Locations 
All Locations 


Buttonwood Branch 
Wilks Branch 

Circulation Services 
Circulation Services 
Circulation Services 
Circulation Services 
Circulation Services 


Howland-Green Branch 
Casa da Saudade Branch 


Circulation Services 


Branch Deliveries 


Bookmobile 


Howland-Green Branch 


CLASSIFICATION 


Lib. Asst. 1/20 hrs. 
Lib. Asst. 1/20 hrs. 
Lib. Asst. 1/20 hrs. 
Lib. Asst. |! /20 hrs. 
Lib. Asst. 1/20 hrs. 
Lib. Asst. 1/20 hrs. 


Library Aide Il 


Substitute 
Substitute 


Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 


Van Drier 


Bkm Driver/ Clerk 
Monitor 


After April 1, 1995 main library personnel were relocated to branch libraries. 
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NAME 

William Schneller 
Dolores Henry 
Ernestina Furtado 


Beverly Gracia 
Eileen Michaud 


Andrea Monteiro 


George Maria 
Vacant 


Thomas Medeiros 


EASTERN REGION EMPLOYEES FASCAL 1995 


TITLE/LOCATION 


Head of Interlibrary Loan & 
Sub-regional Services 


Reference Services 
Special Collections 


Technical Services 
Interlibrary Loan 


Interlibrary Loan/Reference Services 


Interlibrary Loan 
Interlibrary Loan 


Interlibrary Loan 


CLASSIACATION 
Librarian ll 
Librarian | 
Librarian | 


Library Assistant Il 
Library Assistant Il 


Library Assistant | 


Page 
Page 


Van Driver 
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INTRODUCTION 


To the Honorable Rosemary S. Tierney, Mayor, members of the City Council, 
members of the Board of Library Trustees and residents of the City of New 
Bedford, | respectfully submit the Annual Report of the New Bedford Free 
Public Library System for July 1, 1994-June 30, 1995. 


This System consists of a main library and five branches: the Buttonwood 
Community Branch Library, Casa da Saudade Branch Library, Howland-Green 
Branch Library, Wilks Branch Library and the Bookmobile. 


The library's mission is two fold: 


1. to provide materials and services to help people obtain information 
to meet their personal, educational and professional needs, placing 
particular emphasis on youth and reference service. 


2. to serve as a repository for local recorded history and art. 


The New Bedford Free Public Library was established in 1852. It has been a 
federal depository since 1858 serving the 4th U. S. Congressional District ia 
Massachusetts. Since 1967, it has been a subregional neadquarters library 
in the Eastern Massachusetts Regional Library System, serving fifteen 
communities from Carver to Swansea, as well as the island of Cuttyhunk. This 
service constitutes reference support, resource sharing, daily delivery, and 
professional consultation. Since 1987, the library has been a member of 
Southeastern Automated Libraries (SEAL), which provides our community with 
bibliographic access to sixteen member libraries. Our library has met all of 
the professional standards set by the Massachusetts Board of Library 
Commissioners, and is certified. 


A five year long range plan for 1996-2000 has been developed to guide the 
library on its path of providing excellence in library service. 
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SERVICE TO OUR COMMU 


The library provides 64 weekly hours of service, including a full day (9-5) on 
Saturday. With assistance from the New Bedford School Department, we 
provide Bookmobile service Monday through Friday. Public service is 
emphasized and we are committed to being the "public's library". We believe 
that the quality of life a community provides can be measured by the quality of 
its library service. 


We strive to provide excellence in service by offering story/craft programs, 
participating in outreach, conducting patron satisfaction surveys, recording 
senior Scope for the visually impaired, planning film programs, promoting 
literacy, hosting tours for both youth and adult education classes, and 
providing bibliographic instruction. We also collaborate with city departments, 
as well as, neighboring private, school, academic, and public libraries. To keep 
up with changing technology, library administration provides opportunities for 
staff development. 


As noted in our mission statement, we take our responsibility to the young 
people of New Bedford very seriously. We intend to provide a safe, clean, 
environment where children's minds can develop. We believe that libraries 
plant the seeds of literacy and literacy will bring economic development. 


In FY95, library staff planned 505 programs for youth with a total attendance 
of 8,109. In addition staff represented the library at local festivals and 
provided story hours for children off-site. Children and parents were thrilled. 
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For the adults we hosted 15 programs with a total attendance of 540. These 
programs covered a broad range which included multi-cultural diversity, health, 
and personal achievement. 


In addition, the Friends of the Library presented 4 programs and donated 
funds to support the library's youth programs. 


In April, the library trustees and city administration embarked on the Icng 
anticipated renovation of the main library. As an important historic building, it 
will finally become accessible to all. We also anticipate to achieve, for the first 
time, climate control which is essential for the preservation of our rare 
collections. Our meeting room will be restored for public use and library 
departments will be reorganized to allow for greater ease of use by the 
community. It is an exciting time and we hear constantly from our patrons 
that they are looking forward to the reopening. 
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Despite the fact that the building was closed in April, the statistics, which 
follow this report, indicate an active pattern of circulation, resource sharing, 
reference and research. Many items and materials are in storage, but none- 
the-less, the branch libraries are very busy since all staff and services were 
relocated to our branch meeting rooms. We are seeing more school visits, 
and an increased use, by researchers far and wide, of our Special Collections, 
our Portuguese materials at Casa Da Saudade, and our Government 
documents. 


To meet these needs, we have added online data bases to our growing iist of 
resources, and acquired numerous genealogical sources, in pfint and non 
print. The total number of items made available for public use by the technica! 
services department was 14,589. Even though library staff were busy 
conducting business as usual, and relocating, the professional staff still made 
the time to participate in several noteworthy projects. For example: 


sPaul Cyr, Curator of Special Collections, was interviewed for two televised 


public television specials, "The Lepers of Penikese Island", and " Tne Road to 
Freedom". Mr. Cyr also spoke numerous times as a guest lecturer on 
genealogy throughout New England and has recently been elected, for the 
second year in a row, President of the Acadian Cultural Society. 


«sMaria Jose Carvalho, Branch Head of Casa da Saudade, was an invited 


participant at an international conference on Portuguese literature at the 
University of Coimbra in Portugal and has vigorously pursued an active 
outreach/ publicity campaign for her branch. 


sSharon Pinho, Branch Head of the Buttonwood Library, secured a grant from 


the Massachusetts Humanities Foundation, to present a reading series on the 
American literary experience. 


«William Schneller, Head of Interlibrary Loan, gave an overview of Interlibrary 
loan services at a regional multitype South of Boston Library Council meeting 
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and is a member of the Nelinet Interlibrary Loan Advisory Committee. 


sDale Easton, Branch Head of the Howland Green Library, attended local 


multi-cultural festivals to promote his branch's Hispanic collection and has aiso 
pursued outreach within the south end community. 


sCarol Bellefeuille, Community Service Librarian, has developed a successful 
Bookmobile program with an 82% increase in circulation. 


aOlivia Melo, Branch Head of the Wilks Branch Library, our busiest brancn, 


became actively involved with the North End business Association. Residents 
of the north end nominated Wilks as the most deserving non-profit 
organization which resulted in a $100.00 donation from Walgreens. 


sVicki Lukas, Coordinator of Technical Services, audio tapes every issue of the 
senior Scope which is then distributed to the visually impaired. 


aGail Roberts, Youth Services Coordinator, has made several guest 


appearances on local radio shows, obtained a New Bedford Cultural Council 
grant for a special summer reading live performance, and has worked closely 
with local youth service organizations. 


sErnestina Furtado, Archivist for Special Collections, coordinated an internship 


program with Simmons College, Graduate School of Library and Information 
Science. 
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In June all of our efforts in past years and the present year were rewarded 
when the American Library Association recognized the New Bedford Free 
Public Library at its annual meeting in Chicago for the quality of our cultural 
diversity programs. 
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SPECIAL RECOGNITION 


Library Trustee, Roberta Selig Barnet, retired from the Board after 54 years 
of service. Mrs. Barnet also founded the Friends of the Library in 1972, as 
well as, supported a staff scholarship program. Mrs. Barnet's dedication to 
New Bedford through the library has been outstanding. 


This past year, Dr. James R. Hayden, Library Trustee for 21 years, passed 
away. Dr. Hayden's commitment was also outstanding and he is greatly 


missed. 
SUMMARY 


In summary, the library has identified the needs and desires of our community 
by conducting city wide satisfaction surveys and through one-on-one 
discussions with all patrons. We have instituted an expanded schedule. 
programs, policies, and a renovation project to meet these needs. The returr 
has been an increase in activity and strong public support. 


The library trustees and staff are extremely grateful to the support provided 
by city administration, the city council, and the Friends of the library. We look 
forward to the reopening of the main library in an accessible, well planned 
building which will meet the needs of the New Bedford Community for the 
remainder of this century and into the next. 
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RECEIPTS FY95 


Municipal Appropriation 
Municipal Equalization Grant 
Library incentive Grant 

- Non Resident Circulation Grant 


FYS4 MEG /LUG & NRC Balances Brought Forward 


Bequest Funds 
Income 
Balance FYS4 brought forward 


Grand Total 


SES 


Municipal Appropriations 
100 Account Salaries and Wages 
200 Account Charges and Services 
400 Account Supplies and Materials 


Total 


MEG/LG & Non-Resident Circulation 
100 Account Salaries and Wages 
200 Account Charges & Services 
400 Account Supplies & Materials 
B00 Account Capitol Outlay 

Total 


Trust Funds 


Balances Encumbered 
Library Incentive Grant 
Municipal Equalization Grant 
Non Resident Circulation 
Trust Funds 
Appropriations 


Total 


Grand Total 


9 


897,234.00 
131,447.70 
52,098.66 


59,472.01 
26,627.61 
38,495.10 

eR ets, 


123,314.32 
5,996.49 

9,274.82 
24,749.52 
1,568.64 


5,996.49 


$1,082,349.00 
77,053.73 
48,446.00 
6,459.27 
136,387.24 


96,691.29 
15,958.34 


$1,463,350.87 


1,080,780.3E 


129,766.61 


87,900.11 


164,903.79 


$1,463,350.87 
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10 FY9S4 


Eastern Massachusetts Regional Library Program 





Eastern Massachusetts Regional Library Program 


100 Account Salaries and Wages 210,496.00 
200 Account Charges and Services 30,359.35 
400 Account Supplies and Materials 32,909.65 
800 Capital Outlay .0O 


Total EMRLS Program 


$273,765.00 


$273,765.00 
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Received and ordered printed in City Documents. ¥ 


Janice A. Davidian, City Clerk 
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